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NATIONAL INSTITUTE OF PHARMACEUTICAL
EDUCATION AND RESEARCH-GUWAHATI

(Department of Pharmaceuticals, Ministry of Chemicals and Fertilizers, Govt. of India)
SilaKatamur (Halugurisuk), P.O.: Changsari, Dist: Kamrup, Assam, Pin: 781101.

No. NIPERG/Admin/2022/Cafeteria/179 Date: 03/06/2025

ADDENDUM

kS
Subsequent to the pre-bid meeting held on 30" May 2025 at 11:00am in reference to the
tender no. NIPERG/Admin/2022/Cafeteria/179/54 dated 26/05/2025 (CPPP bid no.
2025_MCF_799507_1) for Engagement of Service Provider for Staff Canteen at NIPER-
Guwahati, please note the following amendments:

A. PENALTY:

Following eanditians are ta he follawed hy the Contractor failing which penalty charges will be
imposedas given in the list:

51 No. Naturc ot Violation I'ine (Ks.)

1. [Non-availahility of complaint registers on the counter. 1.000/-

2. [For single complalnts of Insects and/or stones/pebbles/foreign 2,000/~
nbjoet cooked or found in dish of any foad items

3. [For single complaints of un-cleaned utensils in a day. 500/-

4. [[f Canteen and Mess Management Committee agrees that certain| 1,000/-
teal was not cooked properly.

5. [Fine on any discrepancy (personal hygiene of workers, 2,000/-
misbehaviour by workers etc.) on each occasion. |

6. |Abscncc of the proprictor or his representative in any official 2,000/-

meetings with the Canteen and Mess Management Committee
and/or NIPER-G authorities on prior information

7. [[f animals are seen in the kitchen & dining area (cats, rats, dogs, 500/-
}// etc.) on each occasion.
) 8. |Any deviation in the approved Menu without prior permission 2,000/-
of the Canteen and Mess Management Committee

9. [Vegetables found of poor quality/rotten/spoilt/infected. 5,000/-

10. [Food poisoning shall invoke a hefty fine beyond the 2 lakh or to be
limit of any fine mentioned above, along with cancellation of decided by the
contract and possible blacklisting of the caterer. Canteen and Mess

Management
Committee

11. [In case it is found that three such fines do not have any effect in -
abiding by the terms and conditions mentioned in the contract,
the contract may be terminated finally after serving fifteen days
notice by NIPER-Guwahati to the Contractor. The notice during
the trial period will be only one week.
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12. [Using of brands not mentioned in the contract without prior -
permission and adulteration shall invoke a hefty fine as decided
by the Canteen and Mess Management Committee.

13. [Severity of hygiene failure shall be assessed and decided by the -

Canteen and Mess Management Committee and fined

appropriately. In case of gross failure/negligence a severe
enalty will be imposed.

14. [The successful vendor will engage adequate manpower with -
proper justifications and the same must be communicated to
authority after award of the tender.

15. |All products will be used FSSAI Approved. -

16. [Valid License under Food Safety and Standard Act, 2006 -
(FSSAI).

B. APPROVED BRAND OF CONSUMABLES PERMISSIBLE FOR MESS SERVICES

SI. No.| Name of the Items Approved Brand for preparing meal

1. [Salt Tata, Annapurna, Nature fresh

2. |Spices M.D.H., Satyam, Badshah, Everest, Catch,

3. |Chicken/Fish/Mutton [Venky’s Chicken, Godrej Real Good, or Fresh
Chicken/Fish/Mutton

4. [Ketchup Maggi, Kissan, Heinz

5. |01l Sundrop, Godrej, Saffola, Fortune, Ruchi, Dhara,
Patanjali

6. |Pickle Mother’s, Pravin, Priya, Bedekar or Nilon’s

7.  |Atta Aashirvad, Pillsbury, Annapurna, Silvercoin, Patanjali

8. [Rice Daawat, Dubraj, India Gate, Raipuraj Sona Shakti

9. [Flavored Fruit drink |Rasna, Tang

10. |Papad Lijjjat, Haldirams, Mothers

11. [Butter \Amul, Brittania, Mother Dairy

12. |Bread Modern, Kwality, Kissan, Top-n-Town, Harvest,
Britania

13. |Cornflakes Mohuns, Kelloggs, Patanjali

14. Jam Kisan, Tops, Cremica, Weikfield

15. |Ghee Amul, Mother Dairy, Britannia, Gits, Nestle Everyday
Shahi Ghee, Sanchi, Purabi

16. Milk Sanchi, Amul, Mother Diary, Purabi

17. |Paneer/Cheese Fresh Paneer under allowed brand Sanchi, Amul, Mother
dairy

18. [Tea Brooke bond, Lipton, Tata

19. |Coffee Nestle (Nescafe), Broke Bond (Bru), Tata Grande

20. [Soya Nutrella, Fortune, Patanjali

21 |Noodles Top Ramen/Y ippee/Knorr/Maggi

22 |[ce cream Amul, Purabi, Kwality

23 |Any other commodity |FSSAI certified brand only

other than above

C. WASTE DISPOSAL: Waste disposal is the responsibility of the contractor. Under no
circumstances shall plastic and food waste be disposed of into the drainage. The contactor
must place a minimum of two bins with trash bags for waste in the premises. Non-compliance
with proper waste disposal will invite penalty.
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D. TERMINATION OF CONTRACT: Caterer will submit Monthly Feedback duly signed by
the Canteen and Mess Management Committee and submit it by 5" of every month to the
Administration of NIPER-Guwahati. Complaints if any will be mentioned in the monthly
feedback form. If some problem exists for consecutive months, then the Caterer will be served
with warning for Contract termination and penalty of Rs. 5000/-. If the same problem exists
for another month, then termination of contract notice shall be served.

All other terms and conditions of the tender remain unaltered.

This is for information of all concerned.

Brai B

Stores & Purchase Officer
NIPER-Guwahati
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